CTpaxoBble npeacTtaBuTenun Bcerga Ha cBsa3un: KOHTakT-ueHTp COrA3-Mep
paboTaeTt 24 yaca 7 gHen B Hegernto

Kaxxgbln 13 Hac, noceLlasa NonNUKNMHMUKY, CTankmBasics C BONpocamMu B paMKax CUCTEMbI
obsasatenbHoro  MeguumHckoro  ctpaxoBanuss (OMC), B KOTOpbIX  CINOXHO
COPUEHTMPOBATLCA CaMOCTOATENbHO. KTO ke MOXeT NoMoYb pasobpaTbCs BO BCEX
HioaHcax cuctembl OMC? Takue cneumanucTbl €CTb — CTpaxoBble npeacTtaBUTenNn.
UTobbl MONYyYMTb MX NOMOLLb WMNM KOHCynbTauuo, 3actpaxoBaHHbiM B COIA3-Mepg
OOCTaTO4YHO MO3BOHUTL MO HOMEPY KPYrNOCYTOYHOIO KOHTaKT-LeHTpa komnaHun 8-800-
100-07-02 (3BoHOK No Poccumn 6ecnnaTtHbin), obpatutbca B bnvkanwmin ocdomc COMAS3-
Meg unu HanpaBuTb NMCbMEHHOE obpalleHne Yyepes canT www.sogaz-med.ru.

Balu 3BOHOK BaXKeH AnA Hac

OpraHusauusi HenpepbIBHOW CBSI3W C 3acTpaxoBaHHbIMM AN OKa3aHUd MNOMOLUM B
peweHnn BonpocoB OMC - ogHa w3 BaXHenMWwux 3agad, CcrToswmx nepeg
cneymanuctamm ctpaxoson komnaHmm « COIMA3-Meny.

OcCHOBHOM MOTOK BXOASALUMX OBpaLLleHnn NpUHUMaeT Ha cebs KpyrnoCyTOYHbIN KOHTaKT-
ueHTp COIA3-Men, COTpyOHUKM KOTOPOro SIBMAISKOTCA CTPaxoOBbIMU NpeacTaBUTENsMu
1-oro  ypoBHA. OHM OKasblBaOT KOHCYNbTATUBHYK  MOMOLLb, OCYLLECTBMSIOT
MapLUpyTU3aumo 3acTpaxoBaHHbIX Npu nonyyeHun ummn megnomoium no OMC, a Takxke
peLualT BCe CNOpHble M NPo6reMHble CUTyalMu, BO3HUKAKOLWNE Y 3aCTPaxOBaHHbIX B
komnaHum rpaxgaH. Okono 1 000 cTpaxoBbix NpeacTaBUTENEN KOHTaKT-LeHTpa
COlrA3-Meg ot KanuHuHrpaga A[o YykoTkM exegHeBHO npuHMMalroT obpaleHus
3acTpaxoBaHHbIX, OTBEYasi Ha BOMpoChl 06 okazaHUN MeANLMHCKOM NOMOLLN, O Bbibope
MeOMUMHCKOW opraHmsaumm, o Bblbope Bpada, o nonyveHum nonuca OMC, 06
opraHmsauun paboTbl MeaUUUHCKOro yupexaeHus un gpyrme. 3a 1 nonyrogune 2020 r.
cneumanuctamn COlMA3-Men npuHato 6onee 477 000 TenedOHHbIX obpalieHun
rpaxgaH. B uvioHe konuyecTBO TenedoHHbIX obpaleHnin 3acTpaxoOBaHHbIX BO3POCHO
bonee 4em Ha 10 Tbicay. [Jons obpalleHun B KOHTaKT-LEHTP CTPaxoBOW KOMMAHWUW
«COI''A3-Mepn» coctaBnset 6onee 30% OT nokasatens no Bcen Poccuw.

Mpy NoCTynneHnn B KOHTaAKT-LEHTP 6onee CroXHbIX obpaLLeHnin, BbIXOLALLMX 3a PaMKu
KOMMeTeHUMN CTpaxoBblX rMpeactasuTenen 1 ypoBHSA, BOMPOC 3acTpaxoBaHHOIO
pellaeTcsl CTpaxoBbIMU NpeacTaBUTENSAMU 2-ro nnun 3-ro ypoBHeW. Tak, Hanpumep, 3a 1
nonyrogue 2020 roga crtpaxoBbiM npeactasutendam COIMA3-Men 2-ro ypoBHA
nepegaHo 105 600 ycTHbIX obpalleHunii, a cTpaxoBbiM NpeacTaBuTensam 3-ero ypoBHS —
8 500. [esTenbHOCTb CTpaxoBbiXx MpeAcTaBuTenen 2-ro YpoBHS HanpasfeHa Ha
opraHmsauuio MHOOPMUPOBAHUS M COMNPOBOXAEHUSA 3aCTpaxOBaHHbIX rpaxgaH npu
oKasaHuM UM MeauumHckon nomown. CTpaxoBble npeactaBuTenn 3-ro ypoBHA — 3TO
Bpa4yn-aKCNepTbl, CNOCOBHbIE OKa3aTb NMOMOLLb B CaMbIX CRIOXHbIX CUTYaLUsX.

Ob6pawasnce B komnaHuto «COIMA3-Men», 3acTpaxoBaHHble MOryT OblTb yBEpeHbl B
KOMMNETEHTHOCTN CneuuanuctoB, OTBeYawlMx Ha 3BOHOK. Hawwu crpaxoBble
npeacTaBUTENN PerynapHO MOBLILIAKT CBOK KBanudukauumio. NpoxoxaeHne yvyebHom
nporpammbl  «CTpaxoBon npeacTaBuUTENb NEPBOr0  YPOBHA (CrieunanucT KOHTaKT-
LEeHTpa)» OpraHn3yeTcs Ha OCHOBe creumanbHoro kypca KoprnopaTuBHOro ydYebHoro
ueHTpa COlA3-Meg. lNporpamma paccyntaHa Ha 42 akageMUYeckmx vaca U COCToUT
M3 9TanoB  OCBOEHUA  y4ebHO-MeToAMYEeCKMX MaTepuanoB, B TOM  4ucne
npeacraBneHHbIX B opmMate BUOEOYPOKOB W BUOEOMEKUMA, U NPOXOXOEHUS
CTaXMPOBKN C HACTaBHMKOM Ha paboyem mecTte. 1o OKOHYaHWKM Kypca crneumanucTbl
NPOXOAAT WTOroByK aTTectauuio. TOMbKO YCMEewWwHO MpoweawnM  UCNbITaHUA
paboTHMKaM BblaaeTcsi CBMOETENbCTBO O NPOeCcCnoHanbHOM NOAroTOBKE.



DeAaTtenbHOCTb KOHTakKT-UeHTpa COlMA3-Mea B nepuoa naHaeMumn

B ycnoeuax BBeOEHUS OrpaHUYUTENbHbLIX MeEp C LUefbld NpOTUBOAENCTBUSA
pacnpocTpaHeHns KOPOHaBUPYCHOW WHdeKuun nepepn KoHTakT-ueHTpom COIAS3-
Men Bctana 3apgada obecneunTb KPYrioCyTOYHbIA HENPEPLIBHbIN MNpUEM W
0b6paboTky BxOAAWMX TenedOoHHbIX obpalleHun rpaxgaH B HOBbIX ycroBusax. C
3TOM UuUenblo Obln npoBedeH psi4  onepaTUMBHBLIX  MeEpPOoNnpuUATUA, B pamKax
peanu3auum KOTOpPbIX OpPraHn3oBaHbl NOSHOLEHHbIE paboyne mecta cneumanucToB
KOHTaKT-UeHTpa n obecne4veHbl npuem n ob6padoTka BXoasLMxX 3BOHKOB B hopmaTte
yaaneHHon paboThbl.

3a KOpOoTKMM nepuod, B TOM YUCIIE C MOMOLLUBbIO MPUMEHEHUS OUCTAHLMUOHHLIX
TexHonormm oObyyeHusi, Obina ocywecTBfieHa NOAroToBKa rpynnbl  HOBbIX
cneuymanuctoB Ans paboTbl B KOHTaKT-ueHTpe. Takum obpa3om Ham ypanocb
YBENNYUTb YNCIIEHHbBIN cOoCTaB paboTalLmx CTPaxoBbiX NpeacTaBUTENEn KOHTaKT-
LeHTpa B yCNOBUAX NOBbIWEHHON obpalaemMocTn rpaxgaH U COXpaHUTb BbICOKME
CTaHOapTbl KayecTBa 06CNyXnBaHuMS.

Mo Bonpocam COVID-19 no coctosHmio Ha 1 aBrycta 2020 r. KOHTaKT-LEHTPOM
COlrA3-Mea 6bino npuHato 6Gonee 4 300 oOpallueHuit HawMx 3acTpaxoBaHHbIX.
Yawle Bcero npuymHbl gaHHbIX obpalleHnin 6binm cBA3aHbl C BONpocamMn O TOM, rae
M Kak cgaTb TEeCT Ha Hanuyine KOPOHaBUPYCHOW MWHMEKUMKW, Kak paboTatoT
MefopraHmsaunm B nepuos KapaHTuHa, Kak NnonyvynTb MEeAULMHCKYIO NMOMOLLb Un
oopmuTtb nonunc OMC.

FleHepanbHbIn anpekTtop AO «CtpaxoBas komnaHua «COrA3-Men» Omutpun
BanepbeBu4 Toncrtos:

«B komnaHum «COIA3-Men» 6onblwoe BHMMaHWE yaensieTca paboTe C YCTHbIMU
obpalleHnaMn Hawmx 3acTpaxoBaHHbIX Fpa)XgaH, Mbl BHMMATENbHO cneaum 3a
CuUTyaumen B Kaxaom m3 57 permMoHoOB OCYLLECTBIEHUS AesATeNbHOCTM komnaHun. C
y4yeToM pocTa obpalleHun B nepuos BO3HUKHOBEHUSA KOPOHaBUPYCHOW UHeKunm
HaM NpPUWIIOCb MNepecTponTb pPaboTy KOHTaAKT-LEHTpa, AOMOSIHUTENbHO 00yynTb
paboTalwmnx TaMm CTPaxoBbiX NpeacTaBuUTENEn, CYLWEeCTBEHHO AOMOSIHUTb CAUCOK
MX 3HAHMW MO akTyalNbHbIM BOMpPOCaM, CBSA3aHHbIM C pa3BUTMEM MNaHOEMUN
KOpOHaBupycHon nHdekuymn. C yyetom Toro, 4to cutyaums ¢ COVID-19 nocTtoaHHO
MEHSeTCA M eCTb CYWeCTBEHHble pas3fnuyMa B ee pasBUTUM OT Tepputopum K
TeppuTopun, Mbl B TeCHOM B3aumogencteum ¢ dPepepanbHbiMm poHaom OMC wu
Bcepoccnnckum coro3oM CTpaxoBLMKOB ObICTPO pearnpyem u nepectpavBaem
paboTy KOHTaKT-LUeHTpa ANna Toro, 4tobbl 3acTpaxOBaHHble OMNEpPaTUBHO MOFK
NONy4YNTb CaMylo akTyanbHYy UHMopMaumo».

CrtpaxoBblie npeactaButenu COMA3-Mea rotoBbl NTOMO4b

Kaxgomy 3actpaxoBaHHoMy no OMC Heob6xogMmo 3HaTb, NO KakMm BOMpocam
MOXHO obpawaTtbcss K npeacTtaBUTENsIM CBOEM CTPaAxOBOW  MeOULMHCKOW
opraHusauumn, Bbigaswen nonnc OMC:

- ecnu y nauueHTa TpebylT AeHexHble cpeacTBa 3a oOKasaHwe MeauUMHCKOW
nomowm, B pamkax nporpammsl OMC;

- NaumeHTy npegnaratoT npunobpecTn nekapCcTBeHHble npenapaTbl, Ha3HaA4YeHHble
BpayoM BO BpeEMHA Jie4eHUs B KPYrNOCYyTOYHOM CTauuOHape wunu OHEBHOM
cTaumoHape;

- HapywarTCHa YCroBMA OKasaHUA MeOAULMHCKOW MNOMOLLM, B TOM YUCIIE CPOKK
OXMOAHUS MEOULMHCKOW NOMOLUN, NPeaoCTaBNaeMON B NNAHOBOM NOPSOKE;



- MauMeHTy OTKasbIBalT B OKa3aHUN MeguumHckon nomowm B pamkax OMC.

He cTecHanTecb obpaTtuTbCs 3a MNOMOLLbID WAW KOHCyNbTaumen K CTpaxoBbiM
npegctasutensam! 3anuwmnte TenemOH KOHTaKT-LeHTpa Ballen CTpaxoBOW
KOMMaHMM B CBOW CMPaBOYHUK.

Ecnn Bbl 3acTpaxoBaHbl B komnaHun «COIMA3-Meg» n y Bac BO3HMKNM BOMNPOCHI,
CBSI3aHHble C nony4vyeHnemMm meguumHckon nomowm B cucteme OMC unu kadecTsoMm
oKasaHus MeguumnHckux ycnyr, obpawantece B COMA3-Mea no KpyrnocyTovyHOMY
TenedoHy KoHTakT-ueHTpa 8-800-100-07-02 (3BoHOK no Poccum 6BecnnaTtHbin).
MoapobHasa nHdpopmauma Ha cante www.sogaz-med.ru.

CnpaBKka 0 KOMNaHuu:

CrtpaxoBass komnaHuus «COlA3-Men» ocyuwiectBnsgeT gedtrenbHocTb ¢ 1998 r.
PernonanbHasa cetb COIA3-Men 3aHnmaeT 1-e MecTo cpeam CTpaxoBbliX MEANLMHCKUX
opraHuMsauum no KONMMYeCcTBY PErMOHOB MNPUCYTCTBUS, HacuduTbiBas 6Gornee 1 120
nogpasgeneHun Ha Tepputopum 56 cybbektoB P® wun r. BbawnkoHyp. KonudecTtso
3acTpaxoBaHHbIX - 6onee 42 mnH vyenosek. COIMA3-Meq ocywecTBnseT oesaTenbHOCTb
no OMC: KOHTpONUpyeT KayecTBO OOCMYyXMBaHUS 3aCTpaxOBaHHbIX MPWU MNONyYEHUN
megnomowm B cucteme OMC, obecneuvmBaeT 3alimMTy NpaB 3acTpaxoBaHHbIX rpaXkaaH,
BOCCTaHaBNMBaeT HapyLLEeHHbIE NpaBa rpaxgaH B gocyaebHom n cyaebHom nopsgke.
B 2020 rogy penTMHroBoe areHTCTBO «3kcnepT PA» noatBepavno  penTuHr
HaJeXHOCTU U KadecTBa ycnyr ctpaxoson komnaHum «COMA3-Men» Ha ypoBHe «A++»
(HaMBbICLLMA NO NPUMEHAEMONM LUKane YpOBEHb HAAEXHOCTU W KadecTBa YyCnyr B
pamkax nporpammbl OMC). Ha npotsxeHun yxe Heckonbkux net COIA3-Meg
NpMCBaMBaETCs 3TOT BbICOKNIA YPOBEHb OLEHKN.



